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To Parents and Carers, 

 

Whenever we are informed of a Positive Covid-19 test we follow Government Guidelines, speak with 

the DFE and Public Health who work with us to identify WHO has been in ‘close contact’ with the 

positive case. 

 

After each case we reflect on it and discuss with Public Health how to improve or alter our practice.  

During our last discussions we looked at ways in which we could change things so that our bubbles 

became Class bubbles and not Key Stage bubbles. As we did not want to keep sending home all the 

children within a Key Stage as it was not fair for working parents, who were having to take time off work 

(unpaid), due to no fault of their own.  Similarly, not all staff have ‘close contact’ with the children who 

test positive. 

 

Guidance given, advised us on separating the children at lunchtime as much as possible.  They also 

advised us that the amount of time the children were outside on the same yard (maximum 15 minutes 

playing around in the open air) that the risk of contamination is ‘low’. We are following government 

guidance. Whatever you may think of the Government’s decisions, these are not our rules. We must 

follow their guidance. 

 

We are doing our best to keep our bubbles as small as possible, especially with Christmas on the way. 

Our biggest fear is children, parents and staff having to isolate over Christmas, when 2020 has been 

such a difficult time already. 

 

Money has been spent on building grottos for children in every bubble, as we are aware children may 

not be able to visit Santa this year. Staff are willingly staying back on Tuesday and Wednesday night 

(when school will be open until 8pm) to decorate the school for the beginning of our ‘12 days until 

Christmas’ countdown. This is to make Christmas as special as possible for our children, after such a 

surreal 9 months. 

 

 



 

 

 

We are open and honest on our Facebook page and many times parents engage positively. Sadly, there 

is a minority of parents who are negative (both on our page and other pages which we are made aware 

of) and this is emotionally draining for staff. We do so much for parents and carers - much of this is not 

seen or broadcasted (as it doesn’t need to be). Sadly, by some, this is not acknowledged- instead, only 

the things they believe we do ‘wrong’,  seem to be mentioned.   

 

Due to the number of negative responses we have started to receive on this page we will no longer be 

using it for the rest of this term unless there is an emergency situation.  You will therefore need to 

access the school website to see what your children have done in school this term. We will reconsider 

our position on this after the Christmas Break. We apologise to those of you who are supportive on 

Facebook – please understand this is a decision which has not been taken lightly. 

 

Please remember our staff are human, we have feelings too, this is scary for us as well. We have our 

own families and most importantly we are doing our best in these difficult, challenging and forever 

changing times.  Working in school at this time is difficult enough for all of us, without having to deal 

with negativity during on evenings / weekends via social media.   

 

Of course, please come and speak to us if you have concerns.  If you make an appointment with the 

office, we will get back to you at a time that is convenient to you.  Parents/carers regularly ask us to call 

them; however we cannot always respond immediately to requests due to teaching / meeting 

commitments. 

 

We hope you will support us in the coming months, as guidance changes and we try our best to act 

quickly and in a way that keeps our Red Hall community as safe as possible. 

 

Thank you in advance. 
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